
Our seasoned Account Management Services Team is 
comprised of highly experienced, licensed professionals 
who are poised to assist brokers and employers with the 
daily operations of managing insurance matters. Our team 
will meet and exceed your customers’ expectations. 

Here is what we can do for you:

• Tackle complex ACA and COBRA questions.

• Unravel billing glitches.

• Resolve customer service issues.

• Compile reports and order supplies.

• Monitor group accounts.

• Customize benefit and service offerings for employer 
groups.

• Negotiate carrier contracts.

• Educate employers and employees.

• Single point of contact for all of your groups accounts.

A reliable ally for busy brokers!
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Depend on BDG. Your business is worth it!

We provide 24/7 service. 
Call 800-741-4BDG or visit BDGMD.com.


